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Quick order placement and milestone tracking

Built-in communications and document sharing

Instant Fee Collaboration
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critical time to focus on superior customer service and winning new business.” 

ANDREW R. MCELROY
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After a year which ended with lenders desperate 
to make money on mortgages, 2019 was a 
strong and healthy surprise for all involved. 

The unexpected drop in mortgage rates fueled a 

originations to their highest level in 12 years.

an encore? Top housing 
economists seem to agree 
that the market momentum 
will continue through the 

slowing down where 
forecasts originally expected 

that it will spill over to the 

half will look more like 
2018,” Mortgage Bankers 
Association (MBA) Chief Economist Mike Fratantoni 

MBA expects that mortgage originations will 

2020 originations.

“As we forecasted, housing supported the larger 

and Chief Economist Doug Duncan said. “With 
mortgage rates normalizing, 
we expect a decline in 

share of originations 
dropping from a projected 

percent. Of course, the 
housing market as a whole 

the persistent supply and 

is particularly unfortunate 
given the current strength 
of consumer demand for 

National Association of Realtors (NAR) Real Estate 

million expected in 2021.

At the heart of all the forecasts is the expectation that 

By Chris Freeman — Editorial Director

Low rates should spur strong carryover in 2020

Mike Fratantoni,
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BY THE NUMBERSBY THE NUMBERS
Originations ForecastOriginations Forecast

Mortgage Rate ForecastMortgage Rate Forecast

Housing Starts ForecastHousing Starts Forecast

2020
MBA: $1.89 trillion
Fannie $1.87 trillion 

2021
MBA: $1.74 trillion
Fannie $1.83 trillion

2020
MBA: 3.7%
Fannie 3.6%

2021
MBA: 3.8%
Fannie 3.5%

2020
MBA: 1.30 million

NAR consensus: 1.31 million

2021
MBA: 1.43 million

NAR consensus: 1.37 million

current range around 4 percent. MBA is looking 

“Consumer spending is likely to continue driving 
the expansion forward, and with the passage of the 

growth,” Duncan said. 

sidelines through 2020 and into 2021, and that the 

has recovered.”

or events in the Middle East might not stop.

“That level of elevated volatility we see continuing 

expects the economic growth to slow to just 0.9 

something unexpected could trigger a recession.

“Because the overall level of growth we expect is going 

shock on any of these U.S. or international events we 
mentioned.”

percent chance that growth is lower than forecast, 

upside,” he explained.
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By Mark Lowery — Editor, The Title Report

Title companies, underwriters making  
process faster, safer

Many title companies and underwriters saw a decline 
in transaction volumes in 2019. Still, low inventory 
levels and historically high home prices drove 
revenues upward. 

2018, the industry generated its highest premium 

stellar performance.

foresee anything in the immediate future that 

limited inventory of homes for sale, I expect price 

Chief Economist Odeta Kushi said. 

homeownership.”

Kushi told The Title Report
home sales to rise in early 2020. She said the housing 
shortage may get worse as fewer homeowners are 

interest rates.

“The performance of the 2020 housing market will 
depend on whether rising purchasing power, driven 

outpace house price appreciation,” Kushi said.

heat up thanks to low mortgage rates and a lack 

Chief Economist Daryl Fairweather said. 

“The competition and faster price growth will tempt 

What’s next for title agents and 
underwriters?

title companies and underwriters to continue 
devising strategies and processes to make the 

faster, including integrations and applications of 
technologies that eventually will change the way the 

Consider: 

sellers and their real estate agents. The new company 

innovative approach of an agile startup to provide a 
 

learning solution it created. The company said its 
machine intelligence technology will replace 80 

lenders. 

closing platform for consumers closing in its title 
operations, or through its integrations. Developed in 

production systems. 

risk and improve the title production process. The 
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system is intended to facilitate the exchange of 

to participate in the Blockchain.

underwriters continue to pursue relationships with 

Back in July, Realogy 
Holdings Corp., parent 
company of Title Resources 
Group (TRG), and Amazon 

program designed to simplify 
the process of purchasing a 
home and then settling into 
it. Turnkey, a partnership 

steers prospective 

agents, including at Better 
Homes and Gardens Real 
Estate, Century 21, Coldwell 

International Realty, and 

Services and smart home products upon closing.

knows that has a dynamic leader like [Amazon CEO 
Jeff] Bezos who is really out there trying to do 

and CEO Scott McCall told The Title Report. “That has 
great cache to it.” 

Making the process safer
Even as title companies and underwriters are 
enjoying one of their most prosperous years, the 
specter of wire fraud remains prominent. However, 

many in the industry have adopted technology to 
protect consumers and are part of educational efforts 
to alert real estate partners of the threat.

victims of real estate wire fraud in 2018 who lost a 

American Land Title Association earlier this year, 
The Coalition to Stop 

the growing threat of these 
scams and offers tips to 
help consumers protect 
their money during the 

“Unfortunately, there is 
a much larger, darker 

wire fraud scams that 
simply go unreported,” 

CEO Tom Cronkright said. 

funds and provide accurate reporting on the size 

integrity of real estate transactions.”

with the coalition, joining industry giants such as 

lookout for signs of fraud, and the coalition is working 
to make this a reality,” Conkright said.

Scott McCall,
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European Union, California and New York, among 
others, has caused a stir across numerous industries 
across the country, and the title and settlement 

If what we saw in 2019 is any indication, we can 
expect more focus on consumer privacy in 2020. 

just title and settlement,” said Frank Pellegrini, 

will see growing concern and more instances of state 
and federal laws and regulations in this arena. These 

wariness over the collection and use of data and how 

Diane Evans 
said work in California and New York is just the 

“How we create policies and procedures around 

huge challenge for our industry,” Evans said. “Large 

that standard.” 

James Lamphere, vice president, Title & Escrow, 
HomeServices of America, noted that implementing 

new regulations.”

the larger companies they work with, such as national 

smaller entities,” said Charles Cain, executive vice 

vendors, their settlement providers, as to what steps 
they have taken to ensure the privacy of the data 

provider [must share] what steps they are to take to 
ensure it.

held, what steps did they take to make sure they are 
complying with the appropriate law,” he continued. 

as we move forward in this election year. So it will 

see more and more states look to this in regard to 

Cain also said the push from consumers themselves 
will have an effect on future planning. 

of any law passed,” Cain said. “When they ask the 

that policy is in compliance with any state law that 
applies to them, likewise any federal law that applies, 
so that they can explain to consumers and lenders in 
particular what happens to the data when it hits our 
archive.” 

Juliana Tu
2019 president of the California Escrow Association 

“One lender is already asking all their vendors to sign 
a privacy security agreement, even if the vendor 
does not fall under one of the three criteria outlined 

By Andrea Golby — Editor, The Legal Description

Technology, compliance continue to
intertwine in 2020
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Diane Evans,

like a return to the vetting days, when the lending 
industry was trying to enforce  their demands on 
settlement agents in order for the settlement agents 

lenders have approached settlement vendors outside 

who fall into one or more of the three criteria have 

aware of the need to comply 
with consumer privacy rules 

under the Gramm Leach 

that is not the case,” Tu 
added. “In California there 
are many small, real estate 

departments/companies 
who work out of a desk in 
the real estate company and 
who employ settlement staff 

They are governed under 
a different government 
entity and a different set 
of government regulations, 

effective. It is a concern for 

them into the fold and give them the education they 

RON impact slow and steady 
By the end of 2019, almost half of the states had 
enacted remote online notarization (RON) legislation. 

the year. 

“Where legislation has passed in regard to remote 

topic,” Cain said. “How is that going to work? What 

majority of transactions for a few more years. 

of transactions, I think, in 
the next three to four years.” 

Evans agreed, noting, 

process and I think the 
opportunities right now are 

change of plans where they 

not convenient for them. 

convenience right now. 

“I think that we are still 
seeing people want to 
sit down with an expert 
and have them explain 
the documents they are 

face in person rather than an online process,” she 
continued. “And I think that there is an opportunity 
for more people to understand the technology and 

want to do.”

Evans said data privacy also would have a huge impact 
on eClosings and RON transactions. 

Who is really looking at my loan application and who 
has access to the documents? Where do they go after 
closing? Many of those things remain unanswered at 
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this point in time.”  

standards might increase the acceptance of RON 

in the short term. 

though,” he said. “Most surveys indicate sellers and 

than remotely. That makes sense to me, given the 
nature of the transaction.” 

move forward with RON. Tu noted that the RON 

“RON is not that easy in California, given the 
extremely strict and regimented notarial laws that 

Secretary of State is having a hard time also. Last 
time around the money factor of revamping the 

keep the notary data, what happens if they get hacked 

“My personal feeling is that for those states who 
rushed to get RON passed, they might not have dug 
deeply enough into inherent issues,” she continued. 

“But for California, with the huge volume that we 
do for consumers all over the country and world, 

AI ramping up 

will continue changing the industry in 2020. 

processing. My concern is that technologies like 

line insurance laws.

technology integrations,” Cain added. “I think a 

application process. In order for title and settlement 
agents to work with a lot of lenders, they need to 
know what sort of technology changes or integrations 

as lenders try to drive the cost out of the origination 
of a mortgage.” 

Evans noted that the increase in technological 
advances will mean continued disruption and change 
for the industry. 

“I think there are lots of new technologies and 
platforms that are attempting to change the way real 
estate transactions are done,” she said. “And I guess 

than what they anticipate. 

Regulators continue 
examinations 

continuing to integrate into the industry, and a federal 
regulator whose focus continues to move away from 

continue to have an interest in the title industry. 

“I think certainly state regulators of our industry have 
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“We are also seeing state regulators looking at what 

agent to ensure that they are actually earning their 
money under the regulatory scheme of the state,” 
he continued. “And we are also seeing a lot of state 

area of greater activity,” Cain stated.

the supreme courts, the regulators and the attorneys 
are going to look to those same sort of things as 

protection in particular. So attorneys are not immune 
from this. They are right there with the lay person, 
who in other jurisdictions are doing closings.” 

Evans said the changes in the regulatory landscape 

underwriters and large agents of smaller agents 
in certain markets,” she said. “But I do say certain 

 Kathy Kraninger

On one hand, she made strides on her promise to 
create clear rules the industry could understand and 

guidance to clarify TRID and promote mortgage 

civil investigative demand (CID) policy to ensure the 

wrongful conduct under investigation.

On the other hand, she continued to face accusations 

are likely to make 2020 an even more interesting year 
for the industry.

to a halt ever since the U.S. Supreme Court chose a 

After the Department of Justice (DOJ) reversed 

unconstitutional, Kraninger announced she agrees 

provision in the appellate courts, which agreed with 

protection is constitutional.

Paul Clement
structure as amicus curiae. Clement was appointed 

CFPB constitutionality question 
Legal experts told RESPA News the constitutionality 

By Tracey Read— Editor,  RESPA News

CFPB constitutionality, TRID lookback 
key issues in 2020
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have in the new year.

Francis X. 
Riley III, partner at Saul Ewing Arnstein & Lehr. “It is 

for removal violate the separation of powers. But, 

court will address prior decisions and pending 
actions that were undertaken in an unconstitutional 

notwithstanding the ruling that the actions remain 
legitimate.”

Joseph Reilly, senior counsel 
at McGuireWoods and the 
principal author of the 

mortgage origination rules, 

Court will agree with 
Brett 

Kavanaugh
PHH v. CFPB case stating the 

causing “great tumult.”

Director Richard Cordray 

enforcement actions against PHH 

things are going to play out in the Supreme Court. I 

especially great.”

and make the same constitutional argument that PHH 

is not going to oppose it.

outcome of that clash is not certain.”

Richard Horn

TRID rule, said many in the industry were shocked 
that Kraninger decided to change sides on the 
constitutionality issue.

the RD Legal case in the Second Circuit arguing pretty 
strongly that their structure 
was constitutional,” Horn said. 

“The fact that she changed 

to change your mind, and 
she may have made the right 

“The other thing is that 
her decision is not that 

entirely. She thinks the 

just that the director should 

example, at the same time 

structure is unconstitutional, Director Kraninger has 

and it automatically costs the recipient a lot of money 
and headaches to respond to a CID. So although 

knows what remedy the Supreme Court is going to 
impose. 

Joseph Reilly,
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RD Legal case found, so there are judges out there 

actions themselves are unconstitutional. I think 

Sorry, TRID haters 

decides to do with its TRID assessment report that 

expanding, or eliminating the TRID rule, among other 

to seek comment on whether it should modify or 
eliminate the rules it is assessing.

rulemakings to modify the TRID rule,” Horn said in 

Ken Trepeta 

will play out.

“The consumer groups could really panic over this, 

the industry is not as keen on that as they would 
presume.”

Trepeta said he will suggest TRID tweaks such as 

period and streamlining the disclosures to eliminate 
pointless materials and confusing elements.

“Now that industry has spent all this money 
implementing it, to undo it or make a major change 
to it is just another costly thing,” he said. “So I get the 

thing that surprised people is that they even included 
the idea of scrapping the rule completely. 

“When this rule came out as a proposal so many years 

implemented and people have worked out glitches, 

Trepeta noted that Sen. Elizabeth Warren’s original 

TILA disclosure.

dollars in implementation costs for another major 

effort to solicit and potentially make changes. 

“In an ideal world, if there was no implementation cost, 

was added to the Closing Disclosure and do a Good 

features of Truth in Lending and call it a day. But at 

Riley agreed.

and insight on what works and what does not work. I 

TRID entirely, especially since no one in the industry 
wants that given the amount of hours and dollars 
invested in getting it right. 

Real estate issues to watch 

watching closely this year is what will happen with 
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By Mike Holzheimer — Editor,  Valuation Review

How will 2019 standards changes affect 
appraisers in 2020? 

lawsuits accusing the National Association of Realtors 

Christopher Moehrl sued NAR, Realogy 
Holdings Corp., HomeServices of America, Inc., Re/
Max Holdings, Inc. and Keller Williams Realty Inc. in 

related to the sale of residential real estate listed on 
one of 20 MLS systems across the country. Several 

“copycat” suits then followed.

think that the NAR antitrust litigation over offering 

hours of getting the listing engagement. This seems 
to curtail consumer choice as to manner of selling 
and commission structure.”

important topic of conversation throughout 2020, as 
various players in the settlement services industry try 

“Some of the initial thoughts were that these iBuyer 

homes, the ones they could easily sell, and that they 

I think people thought would happen. And instead, 

thought. 

which is right there, and parts of Oakland are a 

focus.  

“Housing prices are going to continue to rise, and 

With each passing year, sentiments continue to 

their chosen career. Are conditions improving for the 

is the environment still riddled with confusion and 
concern as to where the industry is going? 

In fact, we discovered recently that many in the 

solutions offered. Instead, many experts and veterans 
from the world of appraising will offer commentary 
and opinions as to what the New Year might present.

taken in 2019 to address whether or not new and 

veteran appraisers stay in the game long enough to 

In short, are the continued regulations, policies and 
adopted or proposed legislature giving appraisers 
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appraisers feel appreciated?

Many we asked addressed some positive aspects of 
the appraisal profession that they felt were evident 
during this past year.

Jefferson 
L. Sherman said. “The Appraisal Reform Act (H.R. 

management company fees, separating them from the 

Housing Administration,” Sherman added. “During 
his testimony last June at a Capitol Hill hearing, 

Stephen Wagner 

Housing, Community Development and Insurance 

Brandon Boudreau spoke to some positives he 
saw during 2019, including the removal of some 

Boudreau said, while technology focusing on making 

The company executive, though, also saw areas of 
concern.

“Appraiser waivers, whenever you introduce new 
sales into a market that were not properly vetted 

less and less money. Not only are clients trying to 

of a full fee for an assignment,” Boudreau added. “This 

limited monetary gains. If the appraisal industry 

you will see more and more leave the industry, and 
industry consolidation has made it very top heavy, 
making residential appraising fall under an oligarchy 
structure.”

what transpired over the past year.

Sherman pointed out the ongoing trend toward 

year, appraisers saw federal regulatory agencies raise 
the commercial and residential appraisal threshold 
levels, appraisal waivers approved for the state of 
North Dakota, and the continued acceptance of 

AI will continue to work with state and federal 

setters and other stakeholders to help ensure that 
appraisals remain the primary, preferred source of 
real estate valuation, Sherman said.

Topics associated with training, the aging of the 
profession and technology remain a focus for 2020. 

“Continued development of technologies that will 

said William Fall, veteran appraiser and CEO of the 

Applications of Real Estate Appraisal) was very 

“Development and implementation should occur 

credentialed appraisers as a result. This will help 

among industry participants.”

Sherman addressed implementation, and whether or 

“The Appraisal Institute worked with the GSEs in 
2019 on two important projects that will continue 

developed and delivered education to help appraisers 

Initiative, promoting appraisal careers and fostering 
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Brandon Boudreau,

diversity in the valuation profession. The Appraisal 

in 2019 to foster the growth and participation of 
all individuals in the profession, including women, 

opportunities. 

Blockchain will remain in the forefront of technological 

intelligence, including the Internet, Big Data, machine 
learning and the Internet of things.”

appraisers to work off 

or form to complete the 
assignment, then technology 
implementations moving 
forward will have “zero 

technology changes in 2020, 

the same as it was in 2019,” 
Boudreau said. “There will 

appraiser to complete 

appraisers away from their trusted software to having 
to operate on several different platforms. We do 

inspections.”

One other area appraisers will need to keep an eye on 
and deal with in 2020 is the new California legislation, 

California. 

unclear,” Sherman said. “The Appraisal Institute 
is working closely with its chapters in California 
to determine, among other factors, the effect on 

well as the impact on appraisers who may currently 

work as independent contractors for one or more 
appraisal management companies.”

entity; therefore, the law will not apply,” he said. 

“As with any of these laws, there is always a lot of 
noise around them from what we have seen form 

impact on the appraisal profession. And although 

who occupies the White 
House and the parties in 
Washington for the next 
four years, Sherman had a 
few thoughts as to what the 
industry will look at.

“The trend toward 
deregulation under the 

increases of appraisal 

could affect appraisers,” 
he said.

capitals, working closely with legislators, regulators 

interests. 

advocate for appraisers on a wide variety of issues,” 
Sherman added.

“And while it depends on who wins the election, the 

would likely mean more of the same. But if he 
loses the election, I would expect more protective 
regulations for appraisers and housing industry in 
general.”
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Keeping the pedal down on compliance 
By Robert Rozboril — Editor,  Dodd Frank Update

With less enforcement activity and what some have 

their compliance operations. An insider perspective 
reveals that is not necessarily the case. 

Conversations with a handful of compliance experts 
and the chief executive of one of the largest mortgage 

companies are willing to pay for the peace of mind 
that comes with maintaining the tools necessary stay 
compliant.

They also offered their expectations for certain 
regulatory developments that may or may not pan out 
in 2020. 

Alessandro DiNello said 

agencies. 

“The director has a tremendous amount of power at 

have and more than even, I think, she thinks she 

power, they can do whatever they want.” 

With that in mind, DiNello has no intention of 

DiNello said. “Everything that we did when (Richard) 
Cordray was the director, we are doing exactly the 

regulatory approach is a little more pragmatic than 

Ron Haynie, senior vice president of mortgage 

Bankers of America (ICBA), and Rhonda Thomas-
Whitley, vice president and regulatory counsel 
at ICBA, explained why companies feel a sense of 

They noted that the fear of a potential whipsaw effect 
that coincides with the next change in leadership at 

Additionally, they noted that there still is a heavy 
focus on compliance among the prudential regulators 

Currency (OCC). 

“The regulators in charge now are very focused on 
compliance,” Haynie said. “Compliance continues to 

not likely to change. In fact, rather than cutting 

those departments.” 

made a lot of progress to strengthen their compliance 
management programs,” Wolters Kluwer Senior 
Advisor of Regulatory Strategy Tim Burniston said. 
“But there is still concern once a program is in place 

The task of maintaining a compliance program in 

commodity, Burniston explained. 

their compliance programs at peak operating levels.” 

Survey respondents also reported the highest level 
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The two ICBA experts also credited the 
implementation of several regulatory relief provisions 

More certainty from CFPB, but 
will it last?
DiNello has spoken with Kraninger twice since she 

Bank Coalition and in a private meeting focused on 

originator. 

He came away from 
those meetings with an 
appreciation for the effort 
Kraninger has put forth 
to get to know industry 
stakeholders through her 
listening tour, as well as for 

people that work there 

regime,” DiNello explained. 

was on enforcement. 
That was his approach. 
Supervision was a vehicle for enforcement.” 

line with other federal regulators. 

“That process is not easy, especially given that it was 

trying to change it into more of a supervision agency 
that uses enforcement when appropriate,” DiNello 
said. 

mortgage originators, DiNello has had a prime 

leadership has impacted its examination practices 

as well. 

are not taking their foot off the pedal relative to 

protection,” he said. “I would say the examination 
reports are more tilted toward enforcement as 

compromise to consumer oversight.” 

Haynie also said the industry has more regulatory 
certainty than it did under Cordray as a result of 

sure everyone knows the rules of the road and that 

the mentality seemed to 

tell you when you screw up. 

much different climate.”  

Many industry stakeholders 

leadership approach to 
closely mirror that of 
former acting director 
Mick Mulvaney, given 

Budget. Instead, DiNello 
characterized the approach 

“was pretty clear in his desire to completely change 

“I think Kathy has found a middle ground there that 

without diminishing the protection to the consumer,” 
he said. 

Cordray and Mulvaney did during their tenures. 

Mulvaney and Cordray,” Thomas Whitley said. “They 

Alessandro DiNello,
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and she is doing the same.” 

One respect in which Kraninger is similar to 
Mulvaney is in her commitment to following the 

“By adhering to just the statute without creating 

regulatory climate easier for the industry to adhere 

Regulatory initiatives
Donald Trump 

initiatives intended to spur more experimentation 
with new technological innovations and alternative 

enforcement actions for companies that follow a 

of the fact that the regulatory climate could change 
again in a few years.”  

That is not to say that mortgage companies are 
not taking initiative to implement new technology 

What’s in store for QM?

many in the mortgage industry are hoping the 

that happens. The idea that a permanent solution 

drastically. 

patch as needed. 

that could change as the expiration date draws nearer 

in place. 

losing sleep over.”  

replacement is needed sooner rather than later and 

income (DTI) ratio. 

change and to get a permanent solution in place,” 
Haynie said. “When 40 percent of loans are getting 

away.”

He noted that ICBA has advocated for a range of 

compensating factors that lenders could use to justify 
higher DTI ratios, which is how lenders underwrite 
loans manually.  

DiNello also said he does not think the replacement 

other way that considers, perhaps, some sliding scale 
for DTI,” DiNello said.

“You could argue that it should lower or higher than 

income level.” 
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The future of mergers

less inclined to delay the process any time it receives 

that regulators are dealing with comments from 

comments with a more critical eye these days.” 

In the past, mergers often were delayed while 

groups, many of which were raised simply to delay 
the process and to get institutions involved to agree 

companies gave for entering into the merger, with 
 

that are considered satisfactory in the investment 

organizations so none of their shareholders are 

past. However, he has not seen or heard evidence 

institutions, which account for the vast majority of all 

What about CRA reform?
A matter which DiNello does expect to see the same 

and politicians, is Community Reinvestment Act (CRA) 

committing to working on a proposal, he expects that 

for months after a proposal is introduced.  

comment period and consideration period after the 

Comptroller Joseph Otting has expressed optimism 
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